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§507.16

and sale of these items is not author-
ized until the manufacturer receives a
certification letter from TIOH.

§507.16 Violations and penalties.

A certificate of authority to manu-
facture will be revoked by TIOH upon
intentional violation by the holder
thereof of any of the provisions of this
part, or as a result of not complying
with the agreement signed by the man-
ufacturer in order to receive a certifi-
cate. Such violations are also subject
to penalties prescribed in the Acts of
Congress (§507.5 of this part). A repeti-
tion or continuation of violations after
official notice thereof will be deemed
prima facie evidence of intentional vio-
lation.

§507.17 Procurement and wear of he-
raldic items.

(a) The provisions of this part do not
apply to contracts awarded by the De-
fense Personnel Support Center for
manufacture and sale to the U.S. Gov-
ernment.

(b) All Army and Air Force service
personnel who wear quality controlled
heraldic items that were purchased
from commercial sources will be re-
sponsible for ensuring that the items
were produced by a certified manufac-
turer. Items manufactured by certified
manufacturers will be identified by a
hallmark and/or a certificate label cer-
tifying the item was produced in ac-
cordance with specifications.

(c) Commanders will ensure that only
those heraldic items that are of the
quality and design covered in the speci-
fications and that have been produced
by certified manufacturers are worn by
personnel under their command. Con-
trolled heraldic items will be procured
only from manufacturers certified by
TIOH. Commanders procuring con-
trolled heraldic items, when authorized
by local procurement procedures, may
forward a sample insignia to TIOH for
quality assurance inspection if the
commander feels the quality does not
meet standards.

§507.18 Processing complaints of al-
leged breach of policies.

The Institute of Heraldry may revoke
or suspend the certificate of authority
to manufacture if there are breaches of
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quality control policies by the manu-
facturer. As used in this paragraph, the
term quality control policies include
the obligation of a manufacturer under
his or her ‘‘Agreement to Manufac-
ture,” the quality control provisions of
this part, and other applicable instruc-
tions provided by TIOH.

(a) Initial processing. (1) Complaints
and reports of an alleged breach of
quality control policies will be for-
warded to the Director, The Institute
of Heraldry, 93256 Gunston Road, Room
S-112, Fort Belvoir, VA 22060-5579
(hereinafter referred to as Director).

(2) The Director may direct that an
informal investigation of the com-
plaint or report be conducted.

(3) If such investigation is initiated,
it will be the duty of the investigator
to ascertain the facts in an impartial
manner. Upon conclusion of the inves-
tigation, the investigator will submit a
report to the appointing authority con-
taining a summarized record of the in-
vestigation together with such findings
and recommendations as may be appro-
priate and warranted by the facts.

(4) The report of investigation will be
forwarded to the Director for review. If
it is determined that a possible breach
of quality control policies has oc-
curred, the Director will follow the
procedures outlined in paragraphs (b)
through (g) of this section.

(b) Voluntary performance. The Direc-
tor will transmit a registered letter to
the manufacturer advising of the de-
tailed allegations of breach and re-
questing assurances of voluntary com-
pliance with quality control policies.
No further action is taken if the manu-
facturer voluntarily complies with the
quality control policies; however, any

further reoccurrence of the same
breach will be considered refusal to
perform.

(¢c) Refusal to perform. (1) If the manu-
facturer fails to reply within a reason-
able time to the letter authorized by
paragraph (b) of this section, or refuses
to give adequate assurances that future
performance will conform to quality
control policies, or indicates by subse-
quent conduct that the breach is con-
tinuous or repetitive, or disputes the
allegations of breach, the Director will
direct that a public hearing be con-
ducted on the allegations.
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